
Diversity - Participants
P2P knows that all people are different and want to give each person a
good service.  People may:

● come from other countries;
● believe in different things;
● have different rules to live their lives.

People who work with P2P get training to help them to be able to give
everyone the best service.

Valuing and respecting diversity

This means that there are a lot of people in Queensland who come from
different backgrounds.

They may be Aboriginal and Torres Strait Islander.

Or they may be Culturally and Linguistically Diverse (CALD) - meaning they
come from another country and speak another language.

Queensland is now home to many people from around the world.

P2P recognises that each person and family are unique.

They may have different rules that they live by in their homes.

P2P training helps their workers to:
● ask questions of People with Disabilities, their families and supporters

when they are not sure what is needed;
● make sure that everyone at meetings knows what is being talked

about and agreed to;
● offer people with a disability and the families an interpreter who will

speak to them in their own language.



Translators and Interpreters

An Interpreter or Translator listens to a conversation between people who
speak different languages. The Interpreter then explains to each person
what was said.

Using an interpreter can help people with disabilities and their families to be
fully involved in meetings.

P2P can help families to find an interpreter that will assist them to access
information about the NDIS.

Access and equity

P2P tries to offer a service that meets the needs of everyone in the
community.

P2P will:
● try very hard to acknowledge and understand differences about

people who come from other countries
● be flexible when working with people so that their needs can be met
● try to make sure that names are said properly and that people are

spoken to politely
● try to be patient and listen properly
● use plain speech when speaking to people
● ask questions that are easy to understand and answer
● make sure the person has understood what has been said
● keep all information safe
● meet with people where it is good for them
● talk in person OR on the phone OR by email


