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INTRODUCTION 

 

It is hard to believe that P2P turned 21 this year, and that come February 2020 I will have been 

here for 20 of them. Thinking back over the people I have met and the things I have done makes 

me very glad that a chance meeting resulted in me hearing about, and ultimately, getting the job. 

I have changed a lot since I started at P2P and, like me, the organisation is older and wiser. The 

need to follow funding sources has been responsible for a lot of the changes we made, however, 

the importance of our members and how we can best support them hasn’t changed. 

The NDIS has been the biggest change in disability in my time working in the industry and, indeed, 

in the history of the disability sector.  

The NDIS has also influenced some of the biggest changes in P2P’s history. Having the Sunshine 

Coast roll over to the NDIS so soon after Brisbane and the Gold Coast meant the numbers of our 

Plan Management and Coordination of Support work grew rapidly. We had anticipated a level of 

growth, however, nothing like the numbers we received. 

We know that this bigger than anticipated growth caught us out and that we got behind. We also 

know that people were frustrated and that we didn’t deliver the quality of service that we pride 

ourselves on. We are sorry for the impact that had and we thank the people that stayed with us 

while we worked hard (and on weekends) to get back under control. 

Plan Management and Coordination of Supports is important as it provides us with a source of 

income. However, it is not our core work. We are still a grassroots organisation that listens to 

people and families, supports them on their journey and respects the individuality of all people 

with a disability. 

This year we launched our “Let’s Talk” series, starting with a focus on independent living. We plan 

to repeat this workshop in other locations in Queensland and look at other topics in the New Year. 

We have some exciting plans around how we can get people talking and supporting each other 

again now that the preparation work for the NDIS is behind us. I hope you will all keep following 

us on Facebook and visiting our webpage to keep informed about these opportunities. 

On behalf of the Board of Management I wish you all a safe and enjoyable Christmas and we look 

forward to working together again next year. 

Jodi Wolthers 

CEO 
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CELEBRATING 21 YEARS! 

 

ABOUT US  

Founded in 1998 by parents of people with a 

disability, P2P has evolved from a small 

support organisation to one that now 

harnesses local, national, and international 

networks to realise a more inclusive society 

for all. 

All six members of the Board of Management 

and 85% of staff are either parents of 

someone, or have a person with disability in 

their family. P2P currently support over 600 

Queenslanders with a disability and their 

families. Member engagement is integral to 

our work and our member driven approach 

informs our actions and values. This is 

evident by our ongoing relationship with 

Loud and Clear, a self-advocacy group that 

was established in 2015. 

A member of Loud and Clear represents P2P 

on the Our Voice Committee. Our Voice is an 

official committee of Inclusion Australia. All 

members of Our Voice are people with 

intellectual disability nominated by their 

state agency members. P2P is the 

Queensland agency of Inclusion Australia. 

We are independent providers of 

information and referrals through our role as 

Support Coordinators and provide financial 

guidance and support to achieve goals 

through our Plan Management services. 

 

 

OUR MISSION AND VISION 

In keeping with our mission to listen with 

respect to people who have a disability and 

their families and support them to achieve 

their goals, we launched a project to increase 

the number of accessible houses being built 

on the Sunshine Coast.  

Our vision of creating opportunities within 

the community to empower people with 

disability and those who support them has 

seen us have another busy year. 

Our vision of inspiring lifelong learning to 

increase knowledge, and strengthen the 

community to value the contribution of 

people who have a disability resulted in our 

first ‘Let’s Talk’ workshop with a focus on 

independent living and what is needed to 

make it happen. 

BOARD MEMBERS 

We acknowledge and thank our current and 
previous Board Members for their work and 
dedication. 

Roy Beck, Jan Bell, Sue Campbell, Wendy 
Chandler, Kathy Connaughton, Lionel Evans, 
Melinda Ewin, Debbie Gerity, Eric Greentree, 
Heather Grevell, Kay Hassis, Bronwyn 
Herbertson, Loretta Kreet, Karen Leinster, 
Belinda McAuliffe, Kerrye Parry, Catherine 
Seton, Lesley Turner, Ian Ugarte, Veronica 
Wain and Judy Young. 

We also acknowledge and thank Julie 
Simpson,  the original Director of Parent to 
Parent.
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BOARD OF MANAGEMENT 

   

 

Eric Greentree Sue Campbell Catherine Seton Jan Bell 

President Vice President Secretary Treasurer 

 

  

 

 Judy Young Loretta Kreet  

 Board Member Board Member  

 

The Parent to Parent Board consists of seven members.  

Mike Peers will join the current six members at the AGM in December. 
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THE TEAM 

 

PRESIDENTS REPORT  

I am pleased to present my President’s report 

to the 2019 AGM covering our achievements 

over this, our 21st year. 

On behalf of the rest of the Board I would like 

to acknowledge Ian Ugarte and the work he 

did while on the Board. Ian left the Board 

earlier this year and we wish him well in the 

future. 

I am pleased to advise that we welcome Mike 

Peers who has expressed interest and been 

nominated to join the board and I am sure 

you will all welcome Mike. 

This year has seen an increase in our staffing 

numbers as we strive to meet the demand for 

the activities we provide. 

Throughout this year we have helped people 

identify opportunities they might not have 

thought of and assisted them to manage their 

finances to see these opportunities come to 

fruition.  

Some of our key achievements include: 

 Being finalists in the Sunshine Coast 

Business Awards 2019 

 Successful delivery of the “Let’s Talk -  

Independent Living” workshop  

 The launch of Project Silver 

 The continued delivery of Planning 

Alternate Tomorrows with Hope (PATH) in 

schools 
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 The facilitation of a session at the 

Community Development conference in 

Toowoomba by Matt and Thomas. 

In December this year, the Board are meeting 

to review our strategic direction and to 

explore possible future directions. I am 

delighted with the diverse group of people 

that make up the Board and I would like to 

thank Sue, Jan, Judy, Loretta and Catherine 

for their efforts and valuable contribution 

over the year.  

As 2019 comes to a close, I would like to 

acknowledge the dedication and 

contribution of our staff, volunteers and 

members that helped make this a very 

successful year and I look forward to what 

the next 12 months may bring. 

Eric Greentree 

TREASURER’S REPORT  

As Treasurer of Parent to Parent, I present to 

you my report and our Audited Financial 

Statements for the year to 30th June 2019. 

As reported last year, the NDIS continues to 

bring considerable change to the sector and 

to our role in it. This year saw the wrapping 

up of Your Life Your Choice, which has been a 

significant part of our work for many years. 

I am pleased to report that our Support and 

Information recurrent funding from the State 

Government has been extended until 30th 

June 2020. 

The identification and implementation of 

new financial systems required to manage 

our time billing, payroll and finance in the 

NDIS environment processes that 

commenced last year is now mostly complete 

and working well. I thank Kiki, Ann, Steph and 

the other staff involved. 

These changes have been critical in managing 

the very rapid and dramatic increase in 

demand for Plan Management services this 

year. An expansion of the finance team was 

required to meet this demand along with 

more office space to accommodate the extra 

staff. In conjunction with this expansion, our 

telco systems for phone and internet were 

replaced as the old systems were not coping 

with the increased demand for services. 

Again I thank all the staff involved in 

achieving these major changes. 

All of these improvements have been funded 

with savings carefully accrued over many 

years which have enabled us to transition 

successfully to working within the NDIS while 

continuing to provide high quality services to 

our customers and service users. 

However, to ensure our sustainability into 

the future, we continue to explore options to 

generate an income that will fund our core 

work of planning, supporting and assisting 

people with a disability and their families. 

Our financial records were audited by Mr. G 

Dunn of Greg Dunn and Associates and found 

to be in order. I would like to acknowledge 

and thank Ann for her work in preparing the 

documentation for audit and for her support 

in my role as Treasurer. I would also like to 

express my appreciation and gratitude to the 

whole finance team for their hard work and 

diligence throughout the year. 
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Copies of the Auditor’s report, Profit & Loss 

Statement, and Balance Sheet are available 

on request.             Jan Bell 

OUR YEAR  

2019 has been an absolute game 

changer!  With NDIS arriving on our doorstep, 

we have been witness to a year of challenges, 

surprises, new opportunities and growth in 

the disability sector that we have never seen 

before.  

It has been hectic, super-fast paced, exciting, 

exhausting at times, but never once dull.  

In order to stay true to our roots of a person-

centred organisation, we have continued to 

hold PATH planning, pre-planning for NDIS 

and reviews with our participants as well as 

events that cater to our participants’ and 

families’ needs.  

We have built our business this year and we 

do not take lightly the trust that families 

have in us.  

I am very happy to work with some of the 

best individuals in the sector.  

I cannot wait to see what 2020 holds and I am 

certain that we will have new opportunities 

for our members' voices to be heard. 

                                    Beth   

Our work in the delivery of our NDIS support 

coordination services has evolved 

significantly in the Brisbane region. The team 

has grown from two (Heather and myself) to 

more recently six team members (an 

administration worker, three full-time 

support co-ordinators, one part-time support 

coordinator and my role in the community 

development, support space). We have 

welcomed Maddy, Jess, Ricky and Kristin to 

Parent to Parent in Brisbane, and more 

broadly to Gladstone and the Sunshine Coast. 

Together they bring a vast array of 

experiences with families, young people, the 

employment and mental health services, 

together with the experience of disability and 

the NDIS.  We have been able to draw upon 

the ever-changing NDIS climate, through 

networks and our membership base to 

incorporate and strengthen our support 

coordination knowledge to better assist 

families. 

At the end of this year I will be transitioning 

from my Support Coordinator role to 

continue to work directly with projects, 

responding to needs driven by families here 

in Brisbane and on the Sunshine Coast, and 

also facilitation with my colleague Beth 

Hawes with PATH school transition mapping 

and workshop training. 

                                    Matt   

 

This year we have seen the creation of a 

Projects Team which will be working on both 

internal and external projects.  Some of the 

projects to date have included community 

engagement activities, the launch of Project 

Silver, workshops, and internal process 

development.  We are really excited to see 

what projects the team will develop in 2020. 

Erin – Project Coordinator   
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STAFF TRAINING DAY 

In September the team came together for staff training.

 

SUNSHINE COAST BUSINESS AWARDS 

 

After winning last year’s award, we were 

thrilled to be named as finalists again in 

recognition that we are on track as a not-for-

profit led by its members with a focus on 

community inclusion for people with a 

disability. 

 

In 2019 we continued to develop our 

independent support services through P2P 

Housing and worked in partnership with 

fellow finalists Murphy Homes to launch 

“Project Silver”.  

 

Project Silver promotes liveability in housing 

design for new builds at minimal cost, adding 

ease of living, increased resale value and 

homes that adapt and change as you do.  

 

This year’s winner of our category was 

Coast2Bay Homes and we congratulate them 

for the recognition of the work they do. 
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P2P HOUSING 

In response to messaging from our members 

that there is a real need for housing and 

building solutions, this year we introduced 

our new initiative, P2P Housing. 

Not everyone has knowledge and expertise in 

home modifications, universal design and 

Specialist Disability Accommodation (SDA). 

Having an independent person to help you 

navigate through what you need to know is 

important. 

Shane de Klerk, a qualified, licensed 

draftsman and an accredited Livable Housing 

Australia (LHA) assessor, heads up the P2P 

Housing team. With over 14 years building 

experience working with builders and 

architects he can be there with you 

throughout the process from design to 

completion. Shane’s knowledge of drafting, 

design, and contract administration can take 

the worry out of your building experience. 

Shane has already completed his first few 

LHA assessments and will be completing the 

LHA assessment for the new Daniel 

Morcombe Foundation project, Build it for 

the Kids. 

If you are planning on building or renovating 

contact Shane at shane@p2pqld.org.au or 

find out more at 

www.p2phousing.org.au  

 

 

Testimonial: 

“It was one of the best investment we did 
when engaging P2P Housing for my Pre 
Handover inspection. If we had not, then we 
would have accepted the house from the 
Builder as is and would not have even seen 
the defects until we would have moved in our 
newly built house. Shane de Klerk who did our 
building inspection did his homework by 
going over the building contracts and 
variations before site visit. After the 
inspection a thorough report was prepared 
which I handed to Building 
Supervisor to rectify.  

Because of so many items that needed 
attention I engaged P2P again to ensure all 
the items were completed. The building 
supervisor ticked all the items in the list but 
Shane picked out that most of the items were 
done on the surface and the builder 
had to revisit all the defects before handover 
again. Shane’s experience in the building 
industry and knowledge of how to deal with 
builders and supervisors who became 
agitated at times was exceptional. He was 
professional all the time. 

P2P also followed up after handover to check 
how are we settling in and if the items have 
been rectified post hand over. Shane also 
reviewed our contract in the beginning before 
we signed the contract for built. 

Would recommend P2P housing to anyone 
for reviewing contracts and pre handover 
inspections – they give you a peace of mind.” 

 

 

 

mailto:shane@p2pqld.org.au
http://www.p2phousing.org.au/
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PROJECT SILVER 

At the beginning of the year Shane from P2P 

Housing, with Jodi and Robbie from P2P, 

approached well known Sunshine Coast 

Builders Murphy Homes with an idea to co-

develop Project Silver.  

“Project Silver is an initiative of clever, 

innovative home design for people at any age 

or any stage for now and into the future. P2P 

and Murphy Homes have partnered to realise 

the vision of Livable Housing Australia (LHA) 

to lead the Australian construction industry 

in enabling new home buyers to choose a 

Silver Level home that meets specific design 

criteria for LHA accreditation”. 

Silver Level homes have seven core elements 

that ensure future flexibility and adaptability 

of a home. Building Silver Level from the 

outset is a cost effective investment now that 

can save the owner thousands of dollars in 

the future. 

Silver Level homes feature wider doors and 

corridors, step-free paths of travel, safe and 

easy to use bathrooms, all with no 

compromise on quality or design.  

We appreciate the support we have received 

from Murphy Homes, Livable Housing 

Australia, Stockland, Mayor Mark Jamieson 

(Sunshine Coast Council), Adrian Ramsay, 

Will Wilson from the Sunshine Coast branch 

of Master Builders Qld, and Aesop Media. 

The Australian Network for Universal 

Housing Design (ANUHD) is sharing the 

Project Silver launch video amongst its 

networks. 
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LET’S TALK: INDEPENDENT LIVING 30TH OCTOBER  

 

 

 

 

Robbie, Sophie and Chloe enjoy a cuppa 

Nathan aka ‘MC Wheels’ talks about his journey 

to independent living 

Thomas and Arni about to present  

their session 
Participants learning how the use of PATH 
assists with planning for independent living 

Afternoon entertainment by local band  

“The Outsiders”. 



11 

 

 

2019   

PATH IN SCHOOLS 

 

Jake and his team facilitating his PATH plan at 

Nambour State College 

 

Completing a PATH Plan has been beneficial in 

many ways for Jake. One is that it has given focus 

in his NDIS review where it has been possible to 

add some of his goals to be potentially funded, 

such as assistance at TAFE and on work 

experiences.  

Jake now has direction with what he wants to do 

post school and, along with his mum, has been 

attempting to access a school based traineeship. 

Even though there seem to be barriers, Jake 

remains focused on what he wants to do.  

Jake has many attributes to contribute to an 

organisation and these came to light in his PATH 

Plan which has given him positive self-esteem and 

confidence. He continues to work towards the 

goals set in his plan. 

Jake and Matt. 

 

 

 

Kadie’s PATH planning at Nambour Special School
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LOUD AND CLEAR TURN 5 

Self-advocates are people with a disability 

who speak up and represent themselves.  

Five years ago, P2P supported a group of 

people on the Sunshine Coast to come 

together to form Loud and Clear. Since then 

the members have attended training, 

represented Queensland at the Having a Say 

conference in Geelong, attended round table 

events, and positively represented people 

with a disability. 

Every second year the members elect a 

representative to sit on the national Our 

Voice committee. Our Voice is a sub-

committee of Inclusion 

Australia. Currently, Allycia is 

the representative and we 

congratulate her on being 

selected. 

The members of Loud and Clear are anxiously 

waiting on news to find out if their funding 

application has been successful. If it is, a 

Coordinator will be engaged to assist with 

making sure the members are able to attend 

the meetings each month and that they are 

able to attend further training and continue 

to represent people with a disability, the 

Sunshine Coast and Queensland. 

 

MORNING TEA WITH THE CEO 

In November this year we introduced our 

series of Morning Teas with the CEO. A big 

thank you to Alison for hosting the first one 

and to her six guests. This allowed us to trial 

the idea and see if it would be well received.  

With amazing food generously provided by 

Urban Angels and a cup of tea or coffee we sat 

down to chat. We discussed a range of topics 

from how invoices should be written out, to 

the top three things that still need to be 

addressed now that the NDIS is here. 

Our second morning tea was hosted by 

Christine.  We had another in depth 

conversation over morning tea supplied by 

Urban Angels.  

What came out strongly was the difficulty 

accessing experienced Allied Health workers 

and services.  

We discussed the need for terminology used 

within the NDIS to be explained more clearly 

and what people should be thinking about 

when they have support workers coming into 

their home. 

Our third and final morning tea for this year, 

hosted by Meriel, will see us driving to 

Brisbane. 

If you would like to host a morning tea, 

please contact Robbie at 

robbie@p2pqld.org.au    

Thanks 
Urban 
Angels 
for the 
amazing 
food. 

mailto:robbie@p2pqld.org.au
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2019 STUDENTS 

 

As a Masters of Counselling student, I have been in awe at the work that the staff and volunteers 

at P2P undertake. The environment is that of complete focus on the participant and the needs of 

that participant. P2P is a gem; shining a light on how people with a disability can take control and 

make decisions for their lives; leading to independence and growth.   Ros 

As a University student at P2P, I have been showered with so many opportunities to discover about 

what my test book stuff means in the real world. I have had the chance to interact and build 

relationships with so many people through events such as the Disability Expo, Festival of 

Independent Living, Men’s Shed, Cycle Up, Garden Project, PATH, and many more gatherings with 

the community that I have been a part of due to P2P. 

In addition to this P2P, contributed to my learning and professional communication and etiquette 

that I need to implement in my practices. The staff are really amazing to learn and work with. As 

an international student, I have been in a culturally diverse environment and P2P always 

supported me to learn about the Australian culture without any discrimination. I am taking so 

much with me from this incredible organisation.      Devinder  

 

Lorena Alisha Roz 

 

Devinder 

 

Jazmin 
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From the 2nd to the 6th of December 2019 myself, Jace, and my 

friend Ashia, went to Parent 2 Parent for our end of year work 

experience. Part of our experience was to go to a fashion show 

hosted by Target at the Sunshine Plaza for International Day 

of People with a Disability.  The members of Sunshine Troupe 

and Spiral both walked down the runway dressed in Target's 

latest clothing.  They also performed dances and read some 

poetry. The day was extremely heart-warming and gave a 

good message about the importance of loving and accepting 

everyone we meet no matter who they might be, but also 

loving and accepting who we are and all of our imperfections.  

Ashia and Jace, two of our school based work experience 

students. 

 

 

BRISBANE FRESH FUTURES MARKET 

P2P team members Robbie and Shane 
represented Parent to Parent at the annual 
Brisbane Fresh Futures on the 8th of May at 
Brisbane City Town Hall. The event usually 
attracts students, teachers, and parents 
seeking information about school leaving 
options for people with disabilities. 
Unfortunately, this year the numbers were 
low.  

 

At times throughout the day our stall was 
consumed by students seeking out freebies, 
but our main objective was to use the event 
as a 'soft opening' to promote P2P Housing, 
& PATH, and see how it was received.  

Mission was accomplished and we connected 
with other service providers, school teachers 
and parents to inform them of our new 
housing service, and using the PATH resource 
in schools. 



 

 

 

15 

  

 

2019   

COMMUNITY DEVELOPMENT CONFERENCE - TOOWOOMBA 

Matt and Thomas facilitated a session on “Finding 

My Home Through PATH Transition Mapping”. 

Planning Alternative Tomorrows with Hope 

(PATH) is a structured process which 

incorporates graphic images, colour and the 

use of words that represent meaning for a 

person on a journey (O’Brien, Pearpoint, 

Kahn, 2010).  

Thomas is a 30-something resilient young 

man living with Autism. Thomas has utilised 

the PATH process to map a way forward to 

achieving positive and possible goals, which 

in this instance was a move into his own 

home. Thomas, Arni and Matt shared 

Thomas’s PATH, together with explaining the 

steps of this person-centred planning 

process.  

SOPHIE 

In her role of developing Community Partnerships, Robbie 
set up a meeting for Sophie with Bunnings to talk about 
improving the look of the front fence at Woombye. 

Sophie presented her fence project and discussed that she 
wanted to make it a living sharing fence, giving people the 
opportunity to take home herbs.  

Sophie requested edible plants as well as sweet-smelling 
plants to alert people's senses. 

Bunnings supported her project and supplied pots and 
plants.  

Sophie designed and painted the pots to make them 
interesting.  

We look forward to sharing the produce and improving 
the look of the fence.  

Thanks Sophie. 
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A FAIR DAY OUT 

Michael Smith, a P2P friend and NDIS participant, took part in this 
year’s annual celebration of inclusive communities, ‘A Fair Day Out’, 
held at the Eumundi Markets on September 21st. 

Michael and P2P set up a NERF themed activity station, proudly 
sponsored by toy maker HASBRO who generously supplied the prizes 
for Michael’s fundraiser.  

Michael supplied his own targets and equipment for the general 
public to enjoy at A Fair Day Out. 

Mick chose to support Epilepsy Queensland and Anti-Bullying 
organisations with all money raised from the sale of raffle tickets 
going toward Mick’s journey to support issues that are close to him 
personally. 

NERF guru Mick, who lives with disability, certainly did draw a crowd of other NERF enthusiasts ready 
to have a go at the activities and purchase tickets. The day was a great success with the donations 
raising over $300. 

Thank you Mick and HASBRO for your contribution to making this year’s P2P stall a success. 

 

SUPPORT COORDINATION 

This year the NDIS rolled out on the Sunshine 

Coast resulting in the team expanding from two to 

six. We welcomed Renae and Jo as Assistant 

Coordinators, and Ben and Laura as Support 

Coordinators. It took a while to recruit and retain 

staff initially but the team is now solidified and 

working well. 

Early annual plan reviews – a recent challenge that 

coordinators faced, was the bringing forward of 

plan reviews for participants with little or no 

warning from the NDIA. All participants with plans 

due for review in January, and some in February, 

have had early reviews called by the NDIA. This has 

resulted in a greatly increased workload for 

support coordinators, including doing 12-month 

plan review documentation, attending the review 

meetings with participants (if requested) and then 

implementing the new plans. We now are 

supporting approximately 160 participants across 

the Sunshine Coast region. 

Positive Feedback - Coordinators have been 

complemented by NDIS planners regarding the 

quality and detailed content of the 'plan review 

documents' submitted at the time of the 

participant’s plan review. P2P Coordinators have 

been praised by the NDIS planners for the timely 

submission of these reports and the usefulness of 

the information contained in these.   

Linda 
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What a year this has been with the NDIS in full 

swing in Brisbane and Ipswich, and the roll out in 

the Moreton Bay region. 

We have navigated the NDIS pathway and 

continued to learn and empower our families 

regarding the NDIS process.  

We have seen families receive equipment for the 

first time ever, and seen families get access to 

services and therapies never before received. 

Employment opportunities have been found, and 

supported living opportunities explored. 

Heather 

 

The NDIS commenced in the Fraser Coast region 

on 1st July 2018. I joined the P2P family as a 

Support Coordinator at the end of November, so 

happy one-year anniversary Fraser Coast! 

The journey for me has been a rollercoaster ride!  

I started out chugging slowly up the first hill, then 

I picked up speed, negotiated all sorts of twists and 

turns and before I knew it, I was closing my eyes, 

throwing my hands in the air and screaming all the 

way down the final run!   

Seriously though, whilst it’s been a challenging 

year, it’s also been incredibly rewarding. 

Supporting people with disability to access the 

supports and services of their choice to achieve 

their goals has been a privilege. Quite a few of the 

people I’ve worked with over the last year weren’t 

receiving any supports or services prior to getting 

an approved NDIS plan. It’s been a pleasure to 

walk alongside these people and support them to 

utilise their funding to achieve their goals.  

The choice and control that comes with NDIS 

funding hasn’t only been a positive change for 

people with disability and their families, it’s also 

had a positive influence on the disability sector in 

the region. We’re starting to see more creative 

and flexible support options in response to the 

demands and expectations of NDIS participants.  

I’m sure that next year is going to be just as 

exciting and challenging as this year has been. I 

look forward to continuing to support people with 

disability and their families to navigate the NDIS 

and implement their plans.  

Bronwyn 

 

Gladstone P2P Qld office this year has grown!  

Yes, additional staff are now working, doing 

invoices and other office assistance.   

Thank you Ann Leinster for all you did while Gaye 

was not available and continue to do daily.  

Thank you Mary Mcaullay for assisting with invoice 

processing. 

The Gladstone team were very pleased to have 

Matt and Beth visit to prepare a PATH for our 

future.  We have been able to achieve all our 

halfway goals. Yah!! 

Client numbers for both Support Coordination and 

Financial Plan Management have doubled.  New 

premises have been secured and we are very keen 

to make the move soon.  The Gladstone clients 

and Service Providers greatly appreciate having a 

person locally to handle their enquiries.  

We thank Judy Young, Karen Leinster and Ann 

Leinster for all the time and effort you have 

dedicated to negotiating, securing and outfitting 

the new office spaces. Thank you to the 

management team in Woombye for supporting 

them with this. Thank you for grant applications 

and all the other involvement and very big thanks 

for sorting out the furniture and 

fittings.   
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Thank you John Young for the work you have put 

into our new location.   

Our thanks to QGC Gladstone for their generous 

donation towards the costs associated with 

moving to our new premises. 

We are keenly looking forward to the move. 

P2P Gladstone have been involved and present at 

many network and community events this year: 

SpringABILITY Disability Action Week, Child and 

Family Expo Communities for Children Gladstone 

and Boyne Island, Mental Health Network, 

S.T.E.M. Hub Network at CQ Uni, Interagency and 

Youth Interagency network with the regional 

council, Disability Sector Network meetings, 

Transition Group meetings and information 

sessions, QCOSS Changing Lives Changing 

Communities workshops,  Central Qld Support 

Coordinators network, Every Child CQ. 

We look forward to being connected with the 

community and continuing to assist our clients and 

their carers and families.  

Gaye 
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PLAN MANAGEMENT 

 
This year our Your Life Your Choice work 

finished as Queensland transitioned fully to 

the NDIS. The way things were done under 

YLYC is very different to how things happen 

now and for many participants this resulted in 

frustration that they didn’t anticipate or know 

to prepare for.  

We moved from receiving funding in bulk that 

enabled invoices to be paid immediately, to a 

system that requires invoices to be loaded to 

the NDIS portal and then waiting for a 

response before scheduling the payment to 

the service provider or participant’s bank 

account. This has meant we are no longer able 

to deliver the quick response we were known 

for.  

In addition, the extra steps required added to 

our processing time and the large volume of 

new participants meant that in the middle of 

this year the wait time for payment was longer 

than we wanted to be delivering. We apologise 

again for the inconvenience that this caused. 

To improve our productivity and provide more 

timely information to the participant we have 

identified some additional options we would 

like for our software. Our software vendor has 

told us that it will be about a year before they 

can do this. In the meantime, we are working 

towards providing automatic monthly 

statements, however, until this is up and 

running, participants can request a statement 

at any time. 

We have increased our Plan Management 

team with a focus on both bookkeeping skills 

and the lived experience of having a family 

member with a disability. 
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OUR SUPPORTERS 

  

Thank you to Leigh, Brooke and Mark and the team at 
Murphy Homes for partnering with us to see Project Silver 
become a reality. 

Thank you to Hing and Ester of Aesop Media for 
our video and vignettes. 

 

 

 

Thank you Adrian for investing your time into Project Silver. Thank you Wil Wilson (Master Builders 
Queensland) for your time and going over and 
above. 

  

 

 

 

Thank you to Volunteering Sunshine Coast for sending some 
wonderful ladies our way again this year to help with the jobs 
that there is never enough time to do. 

Thank you to USC for this year’s Volunteers 
Alisha, Devinda, Lorena and Ros. 

  

 

Thank you to Bunnings for their kind donation of plants and 
pots to decorate the front fence at Woombye 

Thank you for the use of the LHA advertising 
logo, copyright permissions and support. 

 

 

 

 

 

 

Thank you for their kind donation of Nerf products for our 
“Fair Day Out” stall. 

 

Thank you Mayor Mark Jamieson for your 
support of Project Silver. 
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Thank you for the delicious catering for our morning teas. Thank you for our ‘Hostess gift’ for our morning 
teas. 

 

Our thanks to QGC Gladstone for their generous 
donation towards the costs associated with 
moving to our new premises. 

 

 

  

 

 


